
How to Use the 
Digital Social Landscape 

to Pay It Forward in Business
What goes around comes around

Give folks a 
thumbs up

Say thanks 

Advocate 
and support 

Wow, this is a super helpful article. Take 20 minutes each week 
to proactively look for 
meaningful content in your 
social streams and like, share 
or recommend it.

Take the time to comment on 
blog posts or articles from 
your network that you find 
particularly meaningful or 
valuable.

Add links to other people’s content on your 
website and/or blog posts

Tweet, post and share content from folks in 
your network who are announcing a new 
venture, launching a new product, or doing 
something really cool. 

Surprise someone with an unsolicited promotion or recommendation
Go to Yelp, LinkedIn, etc. to post something nice about someone...

You’ve had a good experience with
You believe in 
Who has offered value to your business

This new nonprofit my previous 
co-worker has launched is doing 
some awesome things. I’m going 

to make sure others 
know about it.

Support like-minded people whose   
offer and content aligns with your own 
(and may be of value to your  
constituents)

Thank folks in your network who’ve helped you, e.g. maybe they are:
Teaching you new things
Helping you to stay up on trends
Introducing you to others
Advocating your message
Providing leads and referrals

At the end of the day we’re all in the business of building awareness about what we do and what we offer, 
so why not be in this game together.

Be social. Use digital to build and grow business relationships through content, sharing, and advocacy.

If it hadn’t of been for John and the rest of the team at ABC, Inc., we’d still be 
wasting hours trying to integrate their system into our workflow. Their team 
sure does rock!

Lydia’s Marketing & Communication 
Consulting Services

Practical, no-nonsense, fast, and a�ordable 
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